Supplemental Terms and Conditions for
SAP HANA Cloud as operated by CDC
B CDC Z%f SAP HANA Cloud [WHFIFEZFE]
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This Supplement is part of an Agreement for CDC Cloud Services between CDC and Customer and
applies only to SAP HANA Cloud as operated by CDC (the “Cloud Service”). Any documents referenced
in this Supplement are available upon request.
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1. DEFINITIONS
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1.1 “Capacity Services” means the individual services comprising the Cloud Service identified in
Section 3, as may be updated by CDC from time-to-time with additional Capacity Services.
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1.2 “Capacity Units” means units of consumption that are consumed by the use of any of the Capacity
Services.
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1.3 “Capacity Units of Measure” are the types of metrics used to measure use of a particular Capacity
Service (e.g., GB).
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1.4 “Capacity Unit Value” means the numerical value assigned to a specific Capacity Service that,
when multiplied by the number of Capacity Units of Measure used, results in the Capacity Units

consumed.
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2. CLOUD SERVICE.
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The Cloud Service supports customers by providing a cloud-native database service, providing access
to any data with real-time processing capabilities. The solution provides advanced virtualization
capabilities combined with data storage and processing options.
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3. FEES.
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The Usage Metric for the Cloud Service is Capacity Units per month. Each Capacity Service specified in
the table below has a corresponding Unit of Measure and Capacity Unit Value. To calculate the number
of Capacity Units consumed through use of a Capacity Service, the total amount of Capacity Units of
Measure used during the month is multiplied by the Capacity Unit Value to arrive at the number of
Capacity Units consumed by that Capacity Service. Customer may consume Capacity Units up to the
total amount stated in the Order Form for each month. Unused Capacity Units may not be carried over
into any subsequent month. By way of example, a Capacity Service with a Capacity Unit of Measure in
GB per hour for which 20 GB of HANA Memory was used for 100 hours in a month, with a corresponding
Capacity Unit Value of .030, would result in the consumption of 60 Capacity Units.
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Services Unit of Measure Capacity Unit Value
&% LA HEHTUE
(number of CUs)
(CBEEHBTTHO
HANA CPU 1 vCPU per hour 0.254
SAP HANA CPU 1 vCPU//NE
HANA Memory 1 GB per hour 0.030
HANA R 7 1 GB//IMit
HANA Storage 16 GB per hour 0.013
HANAY & 16 GB//Ni
HANA Backup Storage 64 GB per hour 0.011
HANA £ Ah 17 i 64 GB//IMit
Data Lake Compute 1 vCPU per hour 0.539
i 1 vCPU//it
Data Lake Storage 1 TB per hour 0.272
K A7 ik 1 TB//hit
Network Data Transfer 1GB 0.438
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4. ADDITIONAL TERMS
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4.1 EU Access. The EU Access option is not available for the Cloud Service.
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4.2 SAP Data Integration. The Cloud Service shall not access, directly or indirectly, a third-party
database(s) licensed under a runtime license from CDC/SAP or its Affiliates or any of their
respective resellers or distributors, except communication (including data transfers) via application
level APIs between the Cloud Service and software applications running on such third-party
database.
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